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Jamie Millican, founding principal of Millican Jones, brings a distinct perspective
to the practice of interior design. Informed by her years of professional
experience, Jamie sees every project from the client’s point-of-view as well as her
own. She understands that the designer’s responsibility is not just about the
design — it's about the outcome.

It is no wonder that Jamie has built her practice and her reputation in the
challenging domain of healthcare design. Working closely with clinicians and
hospital administrators, she leverages her expertise and experience to addresses
the complex issues of healthcare environments with a holistic approach. As aware
of the client’s broad business goals and mission as she is of the intimate patient
and visitor experience, Jamie balances macro-level vision with micro-scale details
to create real, measurable value.

Thoughtful, positive, and forthright, Jamie is as confident in the early goal-setting
and consensus-building phases of a project as she is in design and project
management. Recognizing the need for an integrated approach to the
multifaceted work of healthcare design, she is a ready collaborator, respected by
her clients and architectural and design colleagues alike.

Among her clients are El Camino Hospital (including their recently-opened
Replacement Hospital in Mountain View CA), Washington Hospital (Fremont CA),
California Pacific Medical Center (San Francisco), and UC San Francisco/ Mount
Zion Campus (San Francisco).

Jamie is a graduate of California College of the Arts where she earned her
Bachelor of Fine Arts in Environmental Design. She is a Certified Interior Designer
(CA) and a member of I1IDA and AlA.

She writes and speaks nationally on healthcare-related topics, including:

¢ NeoCon 2010: Enhancing the Healthcare Experience through Digital
Art, Messaging, and Wayfinding

e 2011 Design and Health World Congress: Post-Occupancy Evaluation
(POE) of Design that Promotes Healing



